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Phone: (513) 948-0023
Fax:  (513) 948-0087
Patients are seen by appointment only. Open on most Saturday’s, closed on Sunday’s and all major holidays.

After Office Hours
If you have a true life threatening emergency, please call 911 or go immediately to the nearest emergency room.

If you have an urgent problem after hours, you can call the after hours emergency number at 

513-484-5798. Please leave a brief message along with the telephone number to where you can be reached and please take the call block off your phone.  

If your problem can wait till the next business day, you can leave a message on the office answering machine and your call will be returned the next business day.

Cancellations
If it necessary to change or cancel an appointment, you must give a 24 hour notice.  For all same day cancellation there will be a $40.00 fee no exceptions. All Saturday cancellations and no shows, there will be an $80.00 charge. Reminder calls are a courtesy we will make if time permits.
Phone sessions 

All phone sessions must be scheduled in advance and are $45.00 for a 1/2 hour. 

Fees and Payments
All patients are required to pay their co-pays prior to their session. If you do not have your co-payment you will be asked to reschedule your appointment.

A $40.00 fee will be charged for any returned check.  Self pay patients are required to pay the office charges prior to their session in cash.  Some patients may be responsible for a portion of their bill that insurance does not cover or any deductibles that need to be met, please contact your insurance company before you come.  It is the responsibility of the patient to supply their insurance and demographic information at the time of each visit. This includes new insurance cards, new addresses or new phone numbers.

There is a $1.00 charge per page to transfer records to another physician to cover the cost of copying.

Work/School Excuses
If you need a work or school excuse you will be required to be seen by Shantel Thomas before any notes will be given.

All letters will be typed on Wednesday or Thursday and can be picked up on Friday’s; a $5.00 fee will be applied.
Billing Problems
Please leave a message for our Office Manager, Lisa, for any billing problems. She will return your phone call within two business days. Please leave a daytime number and evening phone where you can be reached and the best time to call.
_______________________________________


__________________________



Signature





         Date

